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Thomas J Watson Sr’s motto for IBM was THINK, and for more than a century, that one little word worked
overtime. In   Making the World Work Better: The Ideas That Shaped a Century and a Company  ,
journalists Kevin Maney, Steve Hamm, and Jeffrey M. O’Brien mark the Centennial of IBM’s
founding by examining how IBM has distinctly contributed to the evolution of technology and the
modern corporation over the past 100 years.
 
The authors offer a fresh analysis through interviews of many key figures, chronicling the Nobel Prize-
winning work of the company’s research laboratories and uncovering rich archival material, including
hundreds of vintage photographs and drawings. The book recounts the company’s missteps, as well as its
successes. It captures moments of high drama – from the bet-the-business gamble on the legendary
System/360 in the 1960s to the turnaround from the company’s near-death experience in the early 1990s.
 
The authors have shaped a narrative of discoveries, struggles, individual insights and lasting impact on
technology, business and society. Taken together, their essays reveal a distinctive mindset and organizational
culture, animated by a deeply held commitment to the hard work of progress. IBM engineers and scientists
invented many of the building blocks of modern information technology, including the memory chip, the
disk drive, the scanning tunneling microscope (essential to nanotechnology) and even new fields of
mathematics. IBM brought the punch-card tabulator, the mainframe and the personal computer into the
mainstream of business and modern life. IBM was the first large American company to pay all employees
salaries rather than hourly wages, an early champion of hiring women and minorities and a pioneer of new
approaches to doing business--with its model of the globally integrated enterprise. And it has had a lasting
impact on the course of society from enabling the US Social Security System, to the space program, to
airline reservations, modern banking and retail, to many of the ways our world today works.
 
The lessons for all businesses – indeed, all institutions – are powerful: To survive and succeed over a long
period, you have to anticipate change and to be willing and able to continually transform. But while change
happens, progress is deliberate. IBM – deliberately led by a pioneering culture and grounded in a set of core
ideas – came into being, grew, thrived, nearly died, transformed itself… and is now charting a new path
forward for its second century toward a perhaps surprising future on a planetary scale.
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From reader reviews:

Guillermo Behler:

Book is to be different for every grade. Book for children right up until adult are different content. To be sure
that book is very important usually. The book Making the World Work Better: The Ideas That Shaped a
Century and a Company (IBM Press) has been making you to know about other information and of course
you can take more information. It is rather advantages for you. The reserve Making the World Work Better:
The Ideas That Shaped a Century and a Company (IBM Press) is not only giving you much more new
information but also for being your friend when you truly feel bored. You can spend your spend time to read
your reserve. Try to make relationship with the book Making the World Work Better: The Ideas That Shaped
a Century and a Company (IBM Press). You never sense lose out for everything in case you read some
books.

Maria Gray:

Reading a guide can be one of a lot of task that everyone in the world really likes. Do you like reading book
and so. There are a lot of reasons why people love it. First reading a reserve will give you a lot of new
details. When you read a publication you will get new information because book is one of many ways to
share the information or even their idea. Second, reading through a book will make anyone more
imaginative. When you reading a book especially fiction book the author will bring you to imagine the story
how the characters do it anything. Third, you may share your knowledge to other people. When you read this
Making the World Work Better: The Ideas That Shaped a Century and a Company (IBM Press), you may
tells your family, friends in addition to soon about yours guide. Your knowledge can inspire the others, make
them reading a book.

Anthony Martin:

Reading a book tends to be new life style within this era globalization. With studying you can get a lot of
information that may give you benefit in your life. Having book everyone in this world can share their idea.
Textbooks can also inspire a lot of people. A lot of author can inspire their particular reader with their story
or maybe their experience. Not only the storyline that share in the textbooks. But also they write about the
knowledge about something that you need example of this. How to get the good score toefl, or how to teach
children, there are many kinds of book that you can get now. The authors on earth always try to improve
their talent in writing, they also doing some analysis before they write to the book. One of them is this
Making the World Work Better: The Ideas That Shaped a Century and a Company (IBM Press).

Cynthia Tso:

This Making the World Work Better: The Ideas That Shaped a Century and a Company (IBM Press) is great
book for you because the content that is full of information for you who always deal with world and also
have to make decision every minute. This book reveal it information accurately using great plan word or we



can claim no rambling sentences within it. So if you are read that hurriedly you can have whole information
in it. Doesn't mean it only offers you straight forward sentences but tough core information with lovely
delivering sentences. Having Making the World Work Better: The Ideas That Shaped a Century and a
Company (IBM Press) in your hand like obtaining the world in your arm, details in it is not ridiculous a
single. We can say that no reserve that offer you world within ten or fifteen moment right but this book
already do that. So , this really is good reading book. Hi Mr. and Mrs. stressful do you still doubt that will?
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