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Written for practitioners working with individuals and groups.

The Coping with Difficult People Workbook contains assessments and guided self-exploration activities that
can be used by practitioners with a variety of populations to help participants cope more effectively with the
difficult people in their lives.

Difficult people are everywhere. Difficult people are those who frustrate us to no end. (In fact, others may
view each of us as a difficult person.) We encounter difficult people at home, in the workplace, school,
grocery market, anywhere. Often how much they affect us depends on our self-esteem, ability to recognize
hot buttons and effectiveness of communication skills. Because participants will encounter difficult people in
all aspects of their lives, it is important for them to learn a way of dealing with them.

In this book, Coping with Difficult People Workbook, we teach a specific model that participants can use to
build positive relationships with difficult people.

Each chapter of this workbook begins with an annotated Table of Contents with notes and examples for the
facilitator. Each chapter contains two primary elements:

1) A set of assessments to help participants gather information about themselves in a focused situation,and

2) A set of guided self-exploration activities to help participants process information and learn effective ways
of coping with the difficult people they encounter.

Activities are divided into four chapters to help you identify and select assessments easily and quickly:

Chapter 1: Types of Difficult People

This chapter helps participants identify and learn about the various types of difficult people they may
encounter.

Chapter 2: Communicating with Difficult People

This chapter helps participants learn their strengths in communicating, and learn more effective ways of
communicating with difficult people in their lives.

Chapter 3: Coping Skills

This chapter helps participants explore how well they are coping with difficult people, and learn some
alternative techniques for ways to cope.

Chapter 4: Assertive Confrontation Style

This chapter helps participants explore their style in confronting difficult people, and learn effective



confrontational tools and techniques.

All of the guided activities are fully reproducible for use with your clients/participants.
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From reader reviews:

Earnest Jennings:

This book untitled Coping With Difficult People Workbook - Facilitator Reproducible Guided Self-
Exploration Activities to be one of several books which best seller in this year, that's because when you read
this publication you can get a lot of benefit on it. You will easily to buy this particular book in the book retail
outlet or you can order it by using online. The publisher of this book sells the e-book too. It makes you more
easily to read this book, as you can read this book in your Cell phone. So there is no reason to you personally
to past this guide from your list.

Shirley Williams:

The particular book Coping With Difficult People Workbook - Facilitator Reproducible Guided Self-
Exploration Activities will bring you to the new experience of reading a book. The author style to elucidate
the idea is very unique. In the event you try to find new book to learn, this book very ideal to you. The book
Coping With Difficult People Workbook - Facilitator Reproducible Guided Self-Exploration Activities is
much recommended to you you just read. You can also get the e-book in the official web site, so you can
more easily to read the book.

Chad Davis:

Coping With Difficult People Workbook - Facilitator Reproducible Guided Self-Exploration Activities can
be one of your starter books that are good idea. All of us recommend that straight away because this
publication has good vocabulary that could increase your knowledge in terminology, easy to understand, bit
entertaining but still delivering the information. The copy writer giving his/her effort to get every word into
satisfaction arrangement in writing Coping With Difficult People Workbook - Facilitator Reproducible
Guided Self-Exploration Activities nevertheless doesn't forget the main position, giving the reader the hottest
and based confirm resource data that maybe you can be considered one of it. This great information can
drawn you into completely new stage of crucial thinking.

Stephen Stansbury:

That book can make you to feel relax. This book Coping With Difficult People Workbook - Facilitator
Reproducible Guided Self-Exploration Activities was colorful and of course has pictures on there. As we
know that book Coping With Difficult People Workbook - Facilitator Reproducible Guided Self-Exploration
Activities has many kinds or type. Start from kids until teens. For example Naruto or Investigation company
Conan you can read and believe you are the character on there. So , not at all of book are usually make you
bored, any it can make you feel happy, fun and relax. Try to choose the best book for yourself and try to like
reading which.
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